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STUDENT GRIEVANCE REDRESSAL POLICY

INTRODUCTION

In accordance with the UGC guidelines vide UGC (Grievance Redressal) Regulations
2012; the College has formulated student grievance redressal policy which serves as a
transparent mechanism for the students of the College for redressal of their grievances.
For this purpose, the College has constituted Grievance and RRedressa Committee for
resolution of grievances of students. It would be the responsibility of the Committee to
ensure that the grievance redressal process is time bound and result oriented. The scope
of grievances shall be restricted to academics, examinations, services, financial issues,
infrastructure, , discrimination, victimization and harassment.

e The Committee shall look into the complaint of the aggrieved student, and judge its
merit. It shall take appropriate actions and provide solution of grievances in a fair and
impartial manner. It shall maintain necessary confidentiality and sensitivity, as per the
merits of the case.

e Students with genuine grievances may approach the Committee to submit their
grievance in writing. In case the student is unwilling to appear in person, grievances may
be dropped in writing in the suggestion/grievance box.

e The students can also submit their grievances online through the college website.

e All grievances shall be settled within the institutional jurisdiction/premises and no
student shall be entitled/authorized to approach any authority outside the institution for
redressal.

« Voicing the grievance publically or through press is not allowed and s hall expose the

student to disciplinary action under rules.


http://www.gdcnowshera.co.in/
mailto:prl.gdcnowshera@jk.gov.in

Objectives of the Committee:

1. To develop an organizational framework to resolve grievances of the students.

2. To encourage the students to express their grievances and problems freely and

frankly, without any fear of being victimized.

3. To provide the students access to immediate, hassle free recourse to have their

grievances redressed.

4. To inform the students about their duties and responsibilities and access to

benefits due under the policies.

5. To establish interactions with students in order to elicit information from them

about their expectations.

6. To promote cordial relationships with the students.

7. To institute a monitoring mechanism to oversee the functioning of the Grievance

Redressal Policy.

8. To advising all staff members to behave professionally and not be vindictive

towards any student for any reason.

POLICY

Grievance/ Complaint may be oral, by email or dropped in the grievance box in

writing. If the grievance/ complaint is oral, it will be converted into a written form by

the GRC member who received the complaint and authenticated by the complainant

with his/her signature as soon as possible.

The Committee will identify and review the problem. Necessary information and
data pertaining to the problem will be collected. The data/information collected
will be analyzed and strategies will be formulated to solve t he issue.

The Committee will try to resolve the issue within 7 working days of the receipt
of the grievance.

The committee shall arrive at a solution which will be implemented as a means of
corrective action.

The Committee shall communicate the action taken/solution to the Principal.
Upon completion of proceedings, the Committee shall communicate the final

decision/solution to the grievant.



o If, there is no response within the stipulated time from the respective department
or the grievant is not satisfied with response/resolution to his/her grievance, then
the grievant is free to represent his/her grievance to the Principal of the college.

o If, the grievance is against the respective Head of Department, then the grievant
may directly submit his/her grievance in writing or in person to the Principal.

e Once the grievant indicates acceptance of the resolution, then the
complaint/grievance is considered as closed.

e The proceeding regarding each grievance shall be documented in a systematic
manner. The information relating to the proceedings shall be treated as
confidential and can be viewed only by the members of Grievance Redressal

Committee.

Students Grievance /College Grievance Redressal Committee
(No. DCN/2025/654 dated 17/09/2025)

S. | Name Designatio | Contact E-Mail

No n Number

1 Prof. Mukesh Sharma Convener 7006744141 mukeshpoliticalscience@gmail

.com

2 Prof. Javied Igbal Member 9682670450 javiedigbal85@gmail.com

3 Dr. Ruhi Gupta Member 9796604251 ruhigupta4251@gmail.com

4 Prof. Yogesh Sharma Member 9469806606 yogesh.hedik@gmail.com

5 | Dr. Sunil Dutt Sharma | Member 6005879010 suniljindrah@gmail.com

6 Prof. Priyanka Kumari Member 8491091921 dr.privankaiji92@gmail.com

7 Dr. Shahida Nawaz Member 7889602267 shahidanawaz42@gmail.com

8 Prof. Deepika Bali Member 7780826456 deepikabali1l2345@gmail.com
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